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Quality Policy

Kumera Corporation is a global technology and service provider for demanding industrial
and marine applications. We are committed to delivering reliable and sustainable
technologies, quality products, and services to our customers worldwide. This
commitment supports long-term partnerships, operational excellence, and sustainable
development in all our operations.

Key Quality Principles

o We work in close and open collaboration with our customers to understand their
needs and expectations.

o We promote a company culture based on accountability, trust, professionalism, and
continuous improvement, where all employees contribute to quality development.

o We set clear targets, monitor performance, and continuously improve our processes,
products, and services to enhance customer satisfaction.

o We ensure that the competence and skills of our personnel meet the requirements
for delivering high-quality solutions.

o We actively identify and manage risks and opportunities, enabling defect prevention
and reliable processes.

o Our quality management system is based on ISO 9001 standard principles.

Individual Responsibility and Rights

Every Kumera employee carries personal responsibility for the quality of their work and for
continuous improvement.

Quality in the Value Chain

We require our suppliers and partners to adhere to the same quality standards as our own
employees.



Implementation and Governance

Top management is responsible for ensuring the implementation of this policy, while every
supervisor leads by example and promotes a strong quality culture. We conduct regular
evaluations to ensure effective execution of the policy.
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